Trust & Safety India Dialogue

Enabling a Secure Digital Future For Businesses and Communities

May 21, 2026,09:30 am - 01:00 pm
Venue: MTV Room, Google Gurgaon (120+ capacity).

Audience: Tech platforms, policymakers, law enforcement, cybersecurity and banking

professionals, educators, civil society, and researchers

AGENDA
Time Session
Registration, Coffee & Networking
Arrival, introductions, and informal networking with leaders from tech, policy, civil
30 mins society, media, and academia.
Welcome Note
15 mins
Opening Remarks
10 Mins The Role of Public Institutions in Building Digital Trust
Keynote Address: Securing India’s Digital Future - Tackling Scams, Deepfakes
15 Min and Al-enabled Fraud
What 10 Years Have Taught Us About Online Safety, Digital Scams in India,
10 Mins and the New Trust Imperative and Regulations for India’s Digital Future
Session 1: Frauds, Scams & Financial Harm in the Al Era
A high-impact panel on emerging scam trends and how platforms, banks, and
enforcement agencies are responding.
Discussion points
e UPIl/payment fraud and impersonation scams
e Job, loan, and investment frauds
1hr e Deepfake-enabled financial deception




e Cross-platform scam networks
e Early-warning systems and response protocols

Tea / Networking Break

1hr

Session 2 (Open House): Kids & Family Safety: Building Safer Digital
Childhoods

The session will focus on protecting children and communities from grooming,
cyberbullying, harmful content, gaming harms, and addictive design. The
session will try to understand the challenge from the perspective of different
stakeholders and focus on delivering actionable insights to build a safer digital
world.

also highlight parental tools, platform safeguards, reporting systems, and ways to
build safer digital habits for families.

Format: Smaller breakout groups to have a focused discussion with all the
participants. Each group at the end of the discussion comes up with
recommendations based on the guiding questions given to them.

30 mins

Responsible Al and Trust

Al governance and risk mitigation,
responsible use of generative Al and
Safety-by-design principles

From Dialogue to Action
Summary of key takeaways
Action points and possible partnerships
Closing note
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